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COIMAJIABIK ME/IUA: 21-KbIJIBIMJIAI'bI 3AMAHBAII ’)KOI'OPKY BUWINM BEPYY
YUYYH IVTIAT®OPMA

AnHotanus. Couuanaplk Meaua agamaapbH Oaapiainryy, MaainbiMaT anyy jkaHa KOOMIYH ap
KaH/Jall acCTeKTHJICpPH MCHEH OailJIaHBIIIBIH 63repTTy. JKoropky OmwimM Oepyy 4elpecyHIe commal-
IbIK Menua 21-KpUibIMa 3aMaHOan OKyy, KbI3MATTalllyy JKaHa KaTbIIIyy YIYH KY4Tyy mardopma
Katapel maijga Oonay. byn makamamga ayiHe Ky3y OOrOHUa KeHMpPH KoJjoHyiraH DeiicOykka
(Facebook) xenyn Oypynar. Couuaniplk Menuara OaiIaHBIILTYy TEXHOJIOTHUSUIAPABIH Te3 >Kalbl-
JIBIIIBI KBI3MATTAIIYYHYH JKaHa KOMMYHUKAIUS apaKkeTHHUH KaHbl TYPJIOPYHYH Taiima OolrymryHa
anpin kenad. CTyIeHTTep aHa KOTOPKY OKYY JKaillaplIblH MyTaluMIEpPU COLHUAIIABIK MEIUaHbIH
TEXHOJIOTHSUIAPbIH ©3YJIOPYHYH JKEKe JKAIlOOCYH/Ia KOJIOHTOHIYKTaH, COLMANIBIK Meauara Oaiina-
HBIIIKAH TEXHOJOTHsUIapApl OwiuM Oepyy ammapaThl KaTapbl KaHJaiua KOJJOHYIYI >KaTKaHbIH
u3mIIee ablaH MaaHWIyy. MakaigaHelH Makcatsl - Facebook commanaslk TapMarsl )KOTOPKY OKYY
KainapbeiHaa OwinM Oepyy amnmaparhl Katapbl COIUANABIK MEIUAHBIH UIINH TEKIIepYy OOIyn caHa-
nat. Ap kalicel OachuiManapibl W3UJee apKbulyy, Oyn Makanaga Facebook okyryy yduyH Omnum
Oepyy ammapaThl KaTapbl KOJJOHYIYH >KaTKaH KeIl CaHJaraH bIKManapbl u3migeHeT. DeicOyKTyH
OmuM Oepyy ’kKaHa OKYTYY YYYH KOJJIOHYYHYH KONTOTOH apThIKUBLIBIKTAPBI KOPCOTYIITOH, MUCAITBI,
CTYACHT-CTY/IEHT OalIaHBIIIBIH KEHEHTYY, OKyyra OOJrOH YKOTOPKY TalanTapbsl MIJIIETTYY TYPAO
aTkapyy. Makanana @eiicOykTy KoryMm4a TYp/Ae KOJJAOHYYAarkl MyMKYH OOJITOH KeHTreiiep darsui-
IBIPBUITaH, aiTa KeTCceK, MyraluMmiaep TapaOblHaH KOPCOTYITeH TOCKOOJAyKTapJAaH Oamiram Ko-
OTICY3IyK MaceJieprHe YeiinH. AKbIpbIHIa, Facebook commanapik MenuaHbl KONJIOHYYHYH OOJNTOH
MYMKYHYYJIYKTOPYH MyraluMep TapaOblHaH MaijanaHbIl, KOJIAOHYY dpexenepu cynymTanabl. Co-
[MUAIIIBIK MEIMAHBI KOJJOHYY JKOTOPKY OKYY JKalJIapbIHIA KAWBUITBUIBIN, OHYTYIT KeJie )KaTKaHbIHA
OaliIaHBIIITYyY KEeYeKTe Aarbl 1a U3WII06NOpaY YIaHTYy KePEeKTUTH HeTH3/IeTeH.

Herusru ce3nep: Gaiinansi, 6miuM Oepyy anmapartsl, Facebook, sxoropky ounmum Oepyy xaHa
KOOM/IYK COLIMANIBIK METHA.
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AnHoTanus. CollManbHble CeTH, HECOMHEHHO, U3MEHWIH CIIOCOObI OOIIeHHUs JIF0IeH, TOCTYIa K
UH(pOPMAIIMK U B3aMMOJICHCTBUS C Pa3lMYHBIMHU aCIEeKTaMM >KU3HU oOmiecTBa. B cdepe Beiciiero
00pa30BaHuUs COLMANBHBIE CETU CTAJIM MOIHOW MIATPOPMOI 1JIsi COBPEMEHHOTO 00y4eHusl, COTPY-
HUYECTBa U B3auMojieiicTBus B 21 Beke. B maHHO# craThe OCHOBHOE BHUMaHUE yieneHo Facebook,
HIMPOKO MCIOJB3YEMOU CETH BO BCEM MHpE. BBICTpoe pa3BUTHE TEXHOJIOIH, CBI3aHHBIX C COLUAIb-
HBIMH CETSIMH, MPUBEJIO K CYIIECTBEHHOMY M3MEHEHHUIO CIOCOOOB COTPYAHHUYECTBA U KOMMYHHKA-
1un. [10cKONbKY CTYACHTHI U IpenojaBaTeiy BhICIINX YU€OHbIX 3aBEACHUN UCTIONB3YIOT TEXHOIOTUU
COLIMAJIBHBIX CETEN B CBOEH JKM3HHU, KpallHE Ba)KHO HMCCIIEIOBATh, KAK TEXHOJIOTUH, CBSI3aHHBIE C CO-
UAJILHBIMU CETSIMH, HCIIOJIb3YIOTCSI B KauecTBe oOpa3oBaTesibHOrO ammapara. Llenb cratbu — u3y-
4uTh paboTy COLMAIBHBIX ceTed, B yacTHOCTH, Facebook kak oOpa3oBaTenbHOrO MHCTPYMEHTA B
BbIcIIeM oOpa3zoBaHuu. [lyrem 0030pa HaydyHOrO MaTepualia B JAaHHOM CTaThe UCCIIEIYIOTCS METOIBL,
¢ momoIkio KoTopeix Facebook ncnone3yercst B kauecTBe 00pa3zoBaTeIbHOIO HHCTPYMEHTA JIJISI TIpe-
nojaBaHus W o0OydeHus. bbulM OTMEYeHbl MHOTOYHCIICHHBIE MPEUMYIIECTBA HCIOIb30BAHUS
Facebook nns mpenonaBanust U oOy4yeHMsl, HaIpUMEp, PACIIUPEHUE CBSI3U CTYIAEHT-CTYACHT, yIyd-
HIEHUE MPHUCIIOCcCOONeH s U OoJiee BBICOKAsi MPUBEPKEHHOCTh K 00y4yeHuto. B cratbe Takke mpen-
CTaBJICHBI TIOTCHIIMATIBHBIE MPOOIEMBI M MPENSATCTBUS Ui HCIoib30BaHus Facebook, HaumHas ot
COIIPOTHUBIICHUS TpenojaBareieil U 3aKkaHyuBas cooOpaxeHusMu Oe3onacHocTH. Hakoner, npeaso-
JKEHBI TIPaBUJIa MCIOJb30BaHuA Facebook, KOTopeie MOTYT OBITH MPUHSATHI MPENOJABATENSIMH IS
paciMpeHusi BO3MOKHOCTEW MCIOJIb30BaHUsl COLMANIBHBIX ceTed. IIoCKoIbKy MCOIb30BaHUE COLU-
IBHBIX CETEW B BBICIIEM OOpa30BaHMU MPOIOJDKAET Pa3BUBATHCS, HEOOXOIUMO B OyAyIeM Mpo0J-
JKaTh MOJJOOHBIE HCCIIEIOBAHMUS.

KiioueBble cjioBa: KOMMYHUKaIHs, 00pa3zoBaTenbHbIi anmapar, Facebook, Beiciiee o6pa3oBa-
HUE U COLIUAJIbHBIE CETH.
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SOCIAL MEDIA: A PLATFORM FOR CONTEMPORARY HIGHER EDUCATION IN 21%
CENTURY

Abstract. Social media has undoubtedly transformed the way people communicate, access in-
formation, and engage with various aspects of society. In the realm of higher education, social media
has emerged as a powerful platform for contemporary learning, collaboration, and engagement in the
21st century. This paper will focus on the Facebook, widely used by across the world The quick selec-
tion of technologies related to social media has brought about a basic move in the manner collabora-
tion and communication effort occurs. As students and staff employ the technologies of social media
in its own lives, it is critical to investigate how technologies related to social media are being em-
ployed as an educational apparatus. The objective of paper is to examine the job of social media, spe-
cifically, Facebook is the educational apparatus in higher education. Through survey of the writing,
this paper investigates the heap manners through which the Facebook is being employed as an educa-
tional apparatus for teaching and learning. Numerous advantages of Facebook use for teaching and
learning have been distinguished, for example, expanded student-student and student-student connec-
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tion, improved execution, the accommodation of learning and higher commitment. The paper addi-
tionally features the potential issues and impediments of Facebook use going from teachers' predomi-
nance to security concerns. At last, Facebook use rules that can be embraced by teachers to empower
adoption of social media are proposed. As the social media use keeps on developing in the higher ed-
ucation, future observational research is justified.

Keywords: Communication, Educational Apparatus, Facebook, Higher Education and Social
Media.

I. INTRODUCTION

Technologies of social media have changed the scene of both professional and personal commu-
nication. Social media stages are a practically essential piece of numerus’s personal lives by means of
cell phones nowadays. Social media appears as online stages that empower communication, collabo-
ration and connectivity. Blogs, virtual communities, vlogs, social networking sites and instant mes-
saging are various models wherein social media shows itself. Social networking websites are frag-
mented into various kKinds of market sections and explicit needs. Video and LinkedIn target formal
enterprise-related collaborations while Myspace and Facebook target casual social communication,
however the limit among formal and casual employ is getting obscured. Despite the fact that the ex-
tent of the social media is very broad as it includes blogging, bookmarking, wikis and discussion fo-
rums, the sole focal point of the paper is about social networking sites [1].

The social media destinations structure an important and integral piece of social media that in-
tends to advance coordinated effort on an enormous scale. A comprehensive meaning of the social
networking sites which covers individuals, processes and technology is an online assistance enabling
users to build a private or public profile to associate and interface with its social associations. For con-
sistency and clearness, from here onwards expression social media would be employed to indicate
social networking sites, specifically, Facebook.

As the express spotlight is on the Facebook, a word social media has additionally been utilized
reciprocally at times. Now Facebook is world's most mainstream open social networking sites over
1.72 billion dynamic users. 74% of the online American grown-ups employ Facebook that further ex-
hibits the notoriety of Facebook. Facebook empowers connectivity and collaboration at a huge, be-
forehand unwitnessed, scale enabling individuals to make and share substance and construct connec-
tions [2]. Facebook is the most well-known social media site to the educators. 80% of instructors have
in any event one social media record, and it employ Facebook to convey with students. A report by
researcher discovered that 92% youthful grown-ups employ social media that likewise showed a 76%
expansion over 14% who employed social media in 2006.

As the utilization of social media keeps on rising, the employ of social media in the higher educa-
tion is additionally consistently developing and advancing with defenders pulling between its benefits
and bad marks [3]. Higher education, likewise alluded to as tertiary education identifies with educa-
tion embraced after secondary school that incorporates graduate and undergraduate studies. Writing
surveys have been done in past that blueprint the utilization of the social media for teaching and learn-
ing activities yet do not have a sole accentuation on Facebook and advanced education.

This writing survey paper plans to plug that hole by condensing the present discoveries with an
elatedness on Facebook and advanced education by comprehensively uniting the various investiga-
tions [4]. In doing as such, the audit traces the advantages and employments of Facebook for learning
and teaching before featuring the issues and confinements of Facebook utilization. It at that point fea-
tures Facebook use rules that can be a beginning stage for teachers towards the joining of Facebook in
its educational areas.

Il. RESEARCH METHOD
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A story writing review has been done, which focussed on portraying and examining the point
from a conceptual and theoretical perspective. To be progressively comprehensive and precise in the
quest for articles, an unequivocal hunt methodology, and model was concocted. An efficient research
of full-content peer surveyed journal articles was led by means of the analysts' institutional online li-
brary that is controlled by EBSCOhost database. Phrases and keywords employed for search were:
Social media, Facebook, higher education, tertiary education and social networking site.

Keywords were consolidated in various manners employing Boolean operators (Or, Not, and).
Wildcarding and truncation were employed when accessible. The search was constrained to full-
content articles in insightful peer surveyed journals and just articles published between 2014 to 2017
were picked [5].

This date run gave the chance to survey existing information that is as present as could be ex-
pected under the circumstances and pursues on after the past thorough audit by researcher, which did
not have a select spotlight on Facebook. A potential proviso to search was that as keywords in diary
articles are not founded on an institutionalized list, it is conceivable that a portion of articles during
recognized period might have been omitted.

A beginning research of EBSCOhost online database uncovered an aggregate of 86 articles. Ini-
tially, copy articles were expelled and afterward articles which were not significant were rejected [6].
Articles that lone concentrated on Facebook were chosen as opposed to other online networking stag-
es, for example, YouTube, Twitter, LinkedIn, exclusive stages, etc., subsequently were especially ap-
propriate. At long last, 26 articles were considered to be appropriate for the writing survey. Surveys
were one of the most famous research strategy in shortlisted articles.

I1l. ADVANTAGES OF FACEBOOK AS AN EDUCATIONAL APPARATUS

Research has recommended that the employment of Facebook gives a heap scope of favourable
circumstances as an educational apparatus. The employment of Facebook was investigated in a Turk-
ish investigation of planned educators, which found that employing Facebook in language instructor
education can offer advantages to the two students and teachers for example, expanded student-
student and teacher-student collaboration. The students in investigation discovered Facebook as a
powerful education apparatus in its learning settings, helping them in collaboration, resource sharing
and communication and building up its capacity to employ online innovations in learning atmosphere.
Facebook can be employed to advance metacognitive mindfulness, particularly intelligent practice in
English language instructor education. A Thai report found that peer input on Facebook for compos-
ing advancement activities fundamentally improved execution, made giving criticism less difficult
and exhausting and prompted more prominent pleasure. Facebook gives a stage to cooperation among
students themselves and among students-teachers.

The employment of Facebook as after-class discourse scene demonstrated that it tends to be an
important stage to advance sharing of thoughts outside eye to eye interactions, engagement and col-
laboration. In a subjective research, the impressions of online teaching by Facebook has appeared to
upgrade intelligent learning environment, which prompted view of effectively working in joint effort
and accomplishing fulfillment [7]. Facebook can be employed both as an informal and formal appa-
ratus for language learning. An examination researcher discovered that language students could be
capable clients of the social media and the Facebook empowers them to be dynamic clients in remote
places as well. The investigation got for empowering out-of-class the language commitment opposite
Facebook and planning learning exercises revolved around the utilization of the social media [8].

Through content examination of Facebook posts, centre journal reflections and gathering meet-
ings, it was discovered that Facebook is favoured as communication space by the students since it is
advantageous, gives freedom and mobility of learning, advances cooperation and empowers bashful
students to share openly in online group discussions. Research shows that students discovered that
Facebook as advantageous for its learning, improved joint effort among peers and advanced a feeling
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of having a place. An investigation of Taiwanese students™” that investigated students' attitudes and
experiences towards the mobile Facebook in its learning discovered the interface advantageous to uti-
lize, supportive for reflecting, sorting out thoughts and sharing the practical experiences and empow-
ered gathering learning.

A significant perception from this examination likewise featured that students got themselves all
the progressive willing and less constrained to partake in the discussion of online Facebook than up
close and personal in-class talks[9]. The advantages of Facebook for learning and network building
have been recorded in US study including 172 students. Researchers infers that while Facebook use
may encourage learning networks and give scholastic imagination, the expected outcomes are not re-
ally certain. Henceforth, the requirement to consider the issues and impediments of Facebook are ob-
vious.

IV. ISSUES RELATED TO FACEBOOK

Research has sketched out that Facebook use isn't liberated from restrictions. A portion of its im-
peratives and challenges incorporate educators' inactive behaviour, privacy and technology concerns,
discrimination and absence of academic language utilization. This segment looks at the significant
writing that reports the issues and impediments of Facebook use in an educational atmosphere. An
investigation of researcher of 163 1st year students discovered that educators were prevailing in Face-
book connections among students and staff, embracing instructional teaching approaches online [10].
Researcher accentuated that how regularly/how much students employ Facebook positively affects
how it sees the nature of content of educator-student cooperation on the Facebook and negative effect
on how it sees its performance.

An investigation of Turkish English’ like an foreign language students' cooperation with its edu-
cators on Facebook discovered that students show passive (watching, reading and viewing) behaviour
in its connections and stay away from active (posting, chatting and commenting) behaviours. The uti-
lization of Facebook for instructive purposes can likewise be damaged by slow internet connection
and untrustworthy and potential interruptions emerging from readily accessible recreational and social
content. Essentially, access to Facebook could likewise be constrained for the students due to con-
finements on information downloads from cell phones and no any kind of access of Internet at home.
Notwithstanding all the Facebook privacy settings, it isn't sure that data posted on the Facebook will
fundamentally stay private. In an investigation with respect to utilization and protection settings of the
Facebook by advising students, it was discovered that half of the male students employed security set-
tings for not exactly 50% of its data though just 14.9% of female students employed settings of priva-
cy for a similar measure of data [11].

The examination additionally discovered that millennial age students set up the more privacy set-
tings rather than older age students. The utilization of non-university bolstered social media platform,
for example, Facebook, for instructive purposes has additionally brought some negative ramifications
to the teaching staff as entangled scholarly appeals indicating that students were oppressed due to Fa-
cebook utilization. There is additionally a plausibility of instructors getting one-sided for its students
in the wake of discovering data about its students on the Facebook.

The inclination could be either negative or positive. Students have likewise communicated worry
over its own data being accessible to its friends who are bad associates. Every one of these issues and
confinements require some utilization rules, which instructors can receive to go around the troubles
furthermore, improve appropriation of Facebook in the higher education.

V. GUIDELINES OF FACEBOOK USAGE

It shows up from the advantages and impediments that students both dislike and like activities of
Facebook in its courses. There is both enthusiasm and misgiving that appear to exist together. Without
a doubt, students employ Facebook in an unexpected way. Educators should know about these various
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ways to deal with the utilization of Facebook in planning the coordination of the Facebook for teach-
ing g and learning tasks. A longitudinal ethnographic investigation of Facebook utilization by recently
enlisted college students in UK University discovered that Facebook could be a consistent partner and
source of data while on the opposite end it introduces an increasingly disengaged and detached use.

The developing notoriety and take-up of Facebook by the students is very apparent [12]. Be that
as it may, a student of US discovered that lone 15.52% of respondents had employed Facebook in the
previous classes for example teachers are additionally not utilizing Facebook for instructive tasks in
its classes. Likewise, 76% of the students in study of UK expressed that it didn't employ Facebook for
learning reasons.

This requires some utilization rules that instructors can promptly apply to join Facebook into its
teaching and learning activities. In the first place, offbeat learning environments could be effectively
created utilizing mainstream technology, for example, Facebook as it gives students both commonali-
ty and solace. In any case, students have communicated alert about utilizing Facebook as a proper
learning stage however bolster its utilization for casual learning and the course-related correspond-
ence to impart thoughts to different students and talk about assignments. Achieving the consideration
of students and drawing in them is a noteworthy test in an online atmosphere.

Researcher have sketched out methods to improve online learning atmosphere and motivate to
the students by Emphasising basic focuses all through the substance, supporting the substance with
multimedia, giving crystal- clear directing inquiries, employing both asynchronous and synchronous
apparatuses, and consistently collaborating with the students. Stretching out discussions past up close
and personal collaborations and on to the Facebook calls for extrinsic and intrinsic measures for moti-
vating the students by setting errands that animate students for utilizing its higher-order thinking abili-
ties. The understanding and utilization of Facebook ought not be underestimated and satisfactory
training ought to be given before its employment in teaching and learning tasks, truth be told, guid-
ance and training ought to be given to the students as well as to the staff.

This has been likewise reverberated by researcher who have suggested that students ought to be
guided through the features of Facebook and there ought to be teacher-student communication. Fac-
tors like technophobia and disability, which may restrict the utilization of Facebook ought to be tend-
ed to through adequate infrastructure or corrective training with the goal that these constraints are di-
minished or evacuated.

VI. CONCLUSION

Instead of seeing Facebook in awful light, it tends to be viewed as a convincing stage on account
of its broad adoption comprehensively by youthful grown-ups and the various favourable circum-
stances it accommodates higher education. This is obvious through an audit of the writing that the
employment of Facebook for teaching and learning tasks can be viewed as a key move to improve
instructive results and commitment. As the limits between up close and personal and online atmos-
phere become obscured, instructors can view Facebook as a reciprocal educating and connection
stage. It could investigate openings aimed to incorporate social media into its educating and connec-
tions with the students instead of avoid it.

Facebook ought to be viewed as a gateway for teaching and learning as opposed to only a stage
aimed for improving social communications. Regardless of the constraints, it is obviously clear that
Facebook gives numerous advantages also, it ought to be utilized to improve instructive results by
coordinating it in the higher learning atmosphere. The employment of Facebook was obvious for var-
ious purposes — expanding participation and engagement, enhance learning, information sharing, im-
proving pedagogy and content dissemination. Some of the distinguished issues should be routed to
take into account a significantly more prominent selection of Facebook.

The presentation of passive behaviour through the students should be rectified perhaps by cus-
tomary instructor support on Facebook. Giving students satisfactory rules for the utilization of the
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necessary scholarly language on the Facebook can help fabricate the necessary measures. An absence
of attention to the different functions/choices offered by the Facebook was clear. It is sensible to pro-
pose that both teachers and students ought to be made increasingly aware of the different usefulness
gave by Facebook so utilization is much greater. It is likewise imperative to pick a platform of social
media that works well for the students and teachers. The decision of social media stage ought to be
student-focused with an aim for promoting learning. Nonetheless, on the off chance that an instructive
organization bolsters a specific social media platform, at that point that ought to likewise be consid-
ered, however the Facebook popularity may in any case settle on it the main decision for instructors.

The paper has endeavoured to explain the uncertainty of employing Facebook for teaching and
learning in higher education. In any case, as this paper depends on a survey of the writing, it needs
exact proof in proving the discoveries. Likewise with any examination, this investigation has its im-
pediments. Research ought to be done that gives all the more convincing evidence. This paper has at-
tempted to give an original knowledge into the employment of social media to the education and the
featured issues could assist in further incorporating social media into instruction. It is unmistakably
obvious that there is a developing enthusiasm towards Facebook for learning and teaching as it attacks
into being a valuable educational apparatus. The utilization of Facebook for educational reasons for
existing is a fragile see-saw to offset with research saying something regarding the two sides. Going
ahead, this paper should explain a portion of the restraints and give a progressively insightful method-
ology towards the combination of social media, especially Facebook, in the higher education.
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